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Kak onnaTuTb KOMMYHalsbHbIE YCIYru yepes
«CbepbaHKk OHNnanH» ¢ KoMUccuen He bonee 1%"

Lar 1. Kak nogkniountb «C6epbaHk OHNalH»

1. MonyunTte 6aHKOBCKYIO KapTy C6epbaHKa
N NOAK/YMTE YCAYry « MOBUMbHbBINA BaHK».

2. 3apeructpupymntecb B «C6epbaHk OHNarH» Ha cante www.sberbank.ru
1 3anguTe B JINYHbIA KaBUHeT.
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3. 3arpy3unTte MobunbHoe npunoxeHue «C6epbaHK OHMaNMH» Yepes cepBuc
3arpy3Ky MOBUbHbIX MPUIOXKEHUI HA Bal CMapThOH.
3aperucTpupynte Mo6unbHoe NpuUnoXXeHue:
— BBeguTe HOMep CBoen GaHKOBCKOWM KapThl,
LE NoaK/UYEHHOM K ycnyre « MoBUIbHbIN BaHKy;
— BBEAMTe Pa30Bblil CMC-Naposb, HanpaBAeHHbI BaM Ha TenedoH

LNA NOATBEPXXAEHMA pPerncTpaumm;
— npuayMainTe CBOM 5-3HaYHbIN KoL ANA BXOAa B NMPUIOXKEHMe.

LWar 2. Kak onnaTuTb KOMMYHarbHbie ycnyru yepes «C6ep6aHk OHnanH»

NP 1. BbibepuTte BKNaaKy «Mnatexu». Hanpute opraHmMsaumio.

1 — BBepguTe HasBaHue unu MHH B cTpoKy noucka

— unu BbibepuTte «OTCKAHMPOBATb WTPMUX-KoAy / «OnnaTta no QR-kopy»
N CKaHUPYWTE WTPUX-KOL, PA3MELLEHHbIN Ha KBUTAHLUN.

2. CoBepuwunTe nnaTtex. Beeante AoNoNHUTENbHbIE PEKBU3NUTBI C KBUTAHLUUN
M CyMMy nnaTtexa.

3. 3aBepwuTte onnary.

War 3. Kak nonyumTb yek

1. Mocne 3aBeplieHns onepaunmn HaxxMmute « CoOXpPaHuUTb UK OTNPaBUTb YEK»
M coxpaHuTe Yek B TeniedoHe b0 oTnpasbTe cebe Ha 3/IeKTPOHHYIO MOYTY.
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2. 3anauTe Ha BKNagky «Mctopua», HaguTe paHee COBEPLUEHHbIN MiaTex
N HaxXMuTe «COXPaHUTb UM OTNPABUTb YEKY.




Kak nogkniounTb ycnyry «AsTonsaTex»
ANA onsiatbl KOMMYHasnbHbIX YCIYr
C KoMuccuen He bonee 1%’

. 1. B lnuHoM KabuHeTe «C6ep6aHK OHNaNH»:
~ Cd
[l — Bbl6epute BKNaOKY «Inatexun», «ABTOMNMNATEXN 1 aBTOMNEPEBOAbI»;
— BBeauTe «MoAKMOYNTD aBTOMNIATEXY
nnn B Mo6unbHoM npunoxeHun «Coepb6aHk OHNanMH» Ha cMapTdoHe:

— BbibepuTte BKNaaKy «Inatexun», « ABTOMNATEXU U MepPeBobl»;
— BBeauTe «[MOAKMIOYNTb aBTOMNATEXKY.

2. HanguTte opraHusauuio:

— BBeOuTe HasBaHue unn MHH opraHmnsauunm B CTPOKY noucka
@ — WY BOCNONb3yNTECb MOMCKOM MO KaTanoram
(«XXKX 1 pomawHumn tenedoH», «MHTepHeT n TB»,
d «O6pa3oBaHue» u gpyrue).
3. Co3panTe aBTONNATEXK:

— BblbepuTe 6aHKOBCKYIO KapTy A4 CMUCAHUA OEHEXHbIX CPeaCcTB
npu onnarte ycnyr;

— BBeAuTe HOMEep NIMLEBOro cYeTa, yKasaHHbIN Ha KBUTAHLWK;

— BblbepuTe «OnNaynBaTb pas B MecaL»;

— BBeOuTe gaTy 6ankanwero niatexa;

— BBeAuMTe MaKCMMaJslbHbI pa3Mep naaTexa;

— MpoBepbTe BBEAEHHYIO MHPOPMALMIO U HAXXMUTE «OATBEPAUTDLY.

4. Ecnv BaM He06X0AMMO NONYYUTb YeK:

— BblbepuTe BKNaAKy «Mou aBToMNNaTEXMn»;
— BbibEpUTE HY)KHbI aBTOMATEX MO HAMMEHOBAHMIO
- M HaXXMUTe KHOoMKy «ctopunar;
— BbibepuTe MO AATe HYXHbIA NNaTeX, HaXKMuUTe
«COXpPaHUTb UAKN OTMPABUTb YEeK» U COXPaHUTe Yek B TenedoHe.

* Komuceusa BaumaeTca B pasmepe o1 0 4o 1% (MakcumyM 500 py6.) B 3aBUCMMOCTHM OT YCNI0BUIA 3aK/TIIOYEHHOTO [OroBopa

MeXy noctaslunkom yenyr n CéepbaHkoM. MHbopMaLmio 0 pasmMepe KOMUCCUM Bbl MOXETE YTOUHUTb Ha caiiTe www.sberbank.ru,

no tenedoHy 8 800 555 55 50 nnb0 yBUAETL 4O MOMEHTa NMOATBEPXAEHUA ONNaThl NPU COBepLIEHUN nNnaTexa B «CoepbaHk OHNanH».
KX — XUNULHO-KOMMYHa bHble YCIYTi, B NepeyeHb KOTOPbIX BXOAAT NpefocTaBieHne YCyr XONoAHOro BOAOCHabx eHus,
ropsyero BOAOCHabXeHUs, BOAOOTBEAEHMNSA, 3N1eKTPOCHaBXeHUe, ra30CHabXeHNe 1 oTonneHue.

QR-KOA — ABYXMEPHbI WTPUX-KOA, NPefoCTaBNsAoWmMiA NHbOopMaLMio Ans ee GbICTPOro pacno3HaBaHWs C MOMOLLbIO CKaHMPOBaHMUA
KamMepol cMapTdoHa UKn NaaHwWweTa.

Mo6UNbHbINA 6aHK — 3TO CMC-CePBUC, NMO3BONSAOWMIA NONyYaTh MHGOPMaLMIO 060 Bcex onepauunsx no 6aHKOBCKUM KapTam
C6epbaHka, a TaKKe CoBepLlaTh NaaTexu, Nepesoabl v Apyrve onepaumm ¢ noMoLbo MobuibHoro TenedoHa. Yenyra
npefocTaBnseTcs BCeM KneHTaM-aepxaTtenam 6aHKoBCKMX kapT C6epbaHka (3a UCKIOYEHNeM KOPNopaTMBHbIX KapT). Yciyra MoxeT
6bITb NIATHON. MICMONHEHWE HEKOTOPbIX Natexei bBaHKoM BO3MOXHO TOIbKO B ornepaunoHHoe Bpems. MogpobHee 06 cMc-cepsuce
«Mo6unbHbI 6aHK», Tapudax yTouHsiTe Ha caiiTe www.sberbank.ru, B otneneHusx C6epbaHka unu no TenedoHy 8 800 555 55 50.
«C6epbaHK OHNaH» — MO6GUIbHOE NPUOXKEHUE U UHTePHET 6aHK «C6ep6aHK OHNaH», AOCTYNHbIE Aep)KaTensaMm 6aHKOBCKUX
KapT CoepbaHKa (3a UCKIIYEHNEM KOPMNOPATUBHbIX KapT), MOAK/IIOYEHHbIX K CMC-CcepBUCy «MobunbHblil 6aHk». [1na ncnonb3osaHus
MOBMAbHOro NpunoxeHns «CoepbaHk OHNanH» HeOBXOAUM LOCTYM B CETb MIHTEPHET. B OTHOWEHUN MHPOPMALMOHHON MPOAYKLMUN
6e3 orpaHuyeHusa no Bo3spacty. MoapobHyto MHPopMaLmo 0 MOGUIbHOM NpUNoXKeHUn «CoepbaHK OHNaH» YTOYHSANTE Ha canTe
BaHka www.sberbank.ru u B otoeneHusax unu no tenedoHy 8 800 555 55 50.

Ycnyra «ABTONNaTeX» AOCTYMHa AepxaTtensm 6aHKoBCKNx KapT C6epbaHka (3a UCKI0UYEHMEM KOpPMopaTUBHbIX KapT),
MOAK/IOUEHHBIX K CMC-CepBuUCY «MoBUbHbIN BaHK». «ABTONNATEX» BYAET UCMOMHEH NPY HaNu4YuK CPeacTs Ha GaHKOBCKOM KapTe,

K KOTOpOi MoAKtoyeHa yenyra.

MAO C6epb6aHk. leHepanbHas nuueH3us baHka Poccum Ha ocyulecTBieHMe 6aHKOBCKMX onepauuit N2 1481 ot 11.08.2015.




